O TICON OptiCare Service Level Agreement
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OptiCare packages for the H-15, H-21 and H-22

Opticon are committed to providing excellent customer service and provide five OptiCare packages carefully chosen to meet
your requirements.

The OptiCare package provides cover for the H-15, H-21 and H-22 devices for duration of 24 months from the date of
equipment purchase. Opticon have now introduced a 3 Year OptiCare package especially for the H-21 and H-22 offering you
Benefits Include:

the same standard protection for longer.
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Guaranteed Battery Warranty UK Service Accidental
72 hour turnaround Failure Failure Damage

Packages available

Warranty Failure

Accidental Damage

Battery Failure

Guaranteed 72 hour turnaround
from receipt of device

UK Service
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Collection Service

*All OptiCare support contracts must be purchased along with the device

Part number and pricing

OptiCare Standard (H-15) 2 Year 76164 £144

(
OptiCare Premium (H-15) 2 Year 76163 £160
OptiCare Standard (H-21/H-22) 2 Year 76162 £159
OptiCare Premium (H-21/H-22) 2 Year 76161 £175
OptiCare Standard (H-21/H-22) 3 Year 76160 £209

For further information about OptiCare contact the Varlink Sales Team on 01904 717180




